
Transition Series Event (TSE)
What?

What's
Unique?

Who?

Key

A 3-module Certificate Series for direct support
professionals to help meet the complex needs
related to Transition Planning. 

Day 1: Youth transitions
Day 2: Adult transitions
Day 3: Aging transitions 

* Offered over 3 consecutive Fridays

                                                            and is based on
adult education models of delivery, format, and
engagement.

Participants were provided useful materials and
resources.

The planning team was committed to a
thorough evaluation process during and after
the event.

Planning Partners:

Attendees:
105 staff from developmental services agencies.
Community partners from health, education &
justice.

Identify effective strategies to improve system
access and navigation for clients and families.

Use effective planning and decision-making to
improve client wellbeing.

Support client needs relating to their rights and
lifestyles.

Construct a network of individuals who can
provide expertise and support.
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Learning
Outcomes

TSE was developed using the CNSC's
for Planning Education Events

Toolkit

1.  Consider inviting additional sectors to further increase diverse 
     stakeholders. 
2.  Consider increasing the number of speakers with lived experience. 
3.  Work with presenters to ensure consistent presentation quality and 
     style. 
4.  Consider adding presenter material to the resource binder. 
5.  Send program to participants in advance.

6.  Expand the content. 
7.  Address options for supports and services that have waiting lists. 
8.  Ensure consistency with assigned seating throughout event. 
9.  Better explain the use and role of case studies to presenters. 
10. Consider using smaller groups more. 
11. Consider ways to include people who are deaf more fully. 
12. Consider ways to share the TSE content more broadly. 
13. Evaluate during and shortly after the event.

RECOMMENDATIONS

Key Elements for Learning

Speaker Diversity

Handout Materials

Table Discussion/Activities

Participant Diversity

Emcee | Facilitator

Video Clips

Assigned Seating

Case Studies

Self-Reflection Forms

Key Outcomes
New connections & strengthened
existing connections

Improved understanding of
systems & system navigation

Improved ability to support clients

Follow-up Summaries

Most helpful

Less helpful

With this training, you’re not only just
sitting in it, but you’re given examples
of someone who’s going through it, and
then you have to think about what you
learned that day and how you would
support that person thought the

transition.


