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Quality improvement in developmental
services
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Childhood 18 - 64 years old
Ministry of
Education Programs
Ministry of Children &
Youth Services Programs
MCSS: ODSP &
Ontario Works
MTCU
Programs

MCSS: Developmental Services

Ministry of Community Safety and Correctional Services

Ministry of Health and Long Term Care Programs

Services in Ontario & current data collection
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multidimensional - personal-outcomes
multiple-perspectives

190-indicators

continuous-quality-improvement
meaningful-and-actionable

Principles of quality
improvement
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Denis said:

“I go to work. | meet
people, new people.

And then, they come

for a cup of coffee or
nice cake. We have
nice stuff like that. I

get paid. Everyone is

nice.”

Principle 1:

Activities focus on personal outcomes that
are important to persons with IDD
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Principle 2:

Activities capture the complexity and
multidimensional nature of the outcomes
being measured
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provide services
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SYSTEM s :
R Legislation and policy

Ways in which Supports and services
agencies and

MCSS go about

enhancing Anti-stigma initiatives
personal

outcomes and

organizational

System monitoring
outputs
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10: | can’t do it anymore

7: | can’t keep up the level of support much longer

4: there will always be concerns...
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Knowledge is developed from multiple
perspectives
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Oliver’s mother said:

“He participated in an ODSP program
where employers allow access to their
businesses for unpaid work experience.
His first placement was with a newly
opened retailer. Everyone was new and
didn’t have time to support Oliver.”
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Knowledge is meaningful, actionable, and
informs policy and service improvements
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Day Program

Apprenticeship |IIIIN 7.2
Unpaid Training | K 2.7
Volunteer | 5.3
<Minimum Wage |G 3038
Minimum Wage NG 375

Type of productivity
Categories not mutually exclusive
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Activities are embedded within a
continuous quality improvement cycle
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DATA COLLECTION
Meaningful, Actionable, Multidimensional & Multiperspective

SYSTEM STRATEGIES ORGANIZATIONAL PERSONAL
OUTPUTS OUTCOMES
Legislation & policies
Community services & Resources and Improved social

supports processes used to inclusion for the

Anti-stigma initiatives  provide services and service users
System monitoring supports
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ANALYSIS &

REPORTING INTERPRETATION
Translation into actions Translation into

knowledge




province-wide
Building-capacity :
Improving-data-collection _
- improving-data-interpretation
quality-improvement-system
exchanging-knowledge

The way forward
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MULTIDIMENSIONAL ASSESSMENT
OF PROVIDERS AND SYSTEMS
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